CUSTOMER SURVEY FEEDBACK

We are making improvements based on how our

customers have rated ELIX compared to other suppliers*
(Industry average is 60%)

Researching Supplier & Product

Web Page Newsletter

ACTION

—
We will update
our corporate
Website to
improve the
digital customer
experience.

82% 78%
Technical
Articles

Webinars

7§% 80%

ACTION

As part of our digital transformation
and based on your feedback we are
working to offer you a new free digital
service - ELIX Direct to simplify the
ordering and administration process.

A member of
Sinochem
International

ELIX

POLYMERS

ACTION

—
We are increasing our
more sustainable
E-LOOP product
portfolio to support
our customers to
achieve their
environmental targets.

Product Business
Development Development
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Contact & Sampling

Customer
Service

Complaint
Resolution

Reliability
of Supply
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Order & Use of Material

ACTION

Technical

Products Support

We have carried out the
Life-Cycle-Assessment
(LCA) for our products,
so that our customers
can calculate their
carbon footprint of final
products.

82%  88%

Your feedback makes us better. Thank you!

* ELIX Annual Customer Survey, 2024



